Dinah Beach Cruising Yacht Association 5)

CRUISING YACHT
ASSOCIATION

MEDIA ISSUES PROTOCOL

The following media protocol should be referred to before responding to the media in the event of any
negative incidents or issues that could cause reputational damage, including those involving illegal drugs
and alcohol within Dinah Beach Cruising Yacht Association (DBCYA) premises, or an incident involving a
member that may bring the DBCYA into disrepute.

a) Notify the General Manager about the incident/issue.
Wendy McCallum, General Manager: manager@dbcya.com.au, 08 8981 7816 / 0499 346 242

b) General Manager notifies the DBCYA Management Committee.
c) General Manager / Commodore prepares a short written media statement.

d) Any media calls to be directed to the General Manager or Commodore, 08 8981 7816 for
response.

e) If the issue creates significant media interest, the statement can be loaded to the club website
and/or social media forums to reassure members and public the club is taking positive action.

f) If the DBCYA Management Committee decides to do separate media interviews outside of the
written statement, ensure the Management Committee has agreed upon one spokesperson and
three key messages prior to the interviews.

g) General Manager prepares an incident report if applicable.

If the incident involves police and is under investigation, DBCYA will advise that it cannot
comment further until the investigation is complete.
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